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Roanoke County Sheriff’s Office

CHARLES I. POFF, JR., SHERIFF
P.O0. BOX 510 SALEM, VA 24153
540-283-3102 FAX 540-387-6203

INFORMATION RELEASE

Sheriff Charles I. Poff Jr. reported that the Roanoke County/Salem Jail underwent their fifth American Correctional
Association (ACA) audit on May 18-20, 2015. The jail received their initial accreditation in 2002.

The Roanoke County/Salem Jail voluntarily submits every three years to be audited by ACA. ACA will ensure that
the sheriff’s office practices, policies, and procedures are recognized best practices in the correctional field.
According to the American Jail Association, there are 3,100 jails nationwide. Only 6.52% of these jails nationwide
are accredited through ACA.

Three auditors with over 90 years of experience between them from Texas, Tennessee, and Maryland reviewed
policies and procedures to assure compliance with 383 standards. This process included touring the jail,
interviewing staff and inmates, and documentation review. The standards cover diverse topics including, but not
limited to, jail security, inmate medical care, inmate programs, staff training, food services, inmate classification,
Prison Rape Elimination Act requirements, physical plant requirements, sanitation, fire safety, environmental
conditions, inmate work programs, and inmate visitation.

A debriefing was held on Wednesday afternoon at the end of the audit. Sheriff Poff thanked the staff and audit
team for their hard work and professionalism. He remarked about how the standards were designed for the staff
and how the inmates get the flow down benefits. Sheriff Poff stated, “The accreditation is evidence that the staff
and inmates work in a safe, orderly, and clean facility. It takes all staff working together to make this accreditation
effort possible.” Dan O’Donnell, Assistant County Administrator, attended the closing ceremony along with a
variety of staff members. The auditors made remarks about the jail being 25 years old and looking incredible for
its age. The chairperson, Raul Banasco, stated, “This is one of the top five jails that | have audited and | have been
auditing for many years.” The rest of the audit team echoed this sentiment. Mr. O’Donnell told the auditors and
others that were present, “Hearing this does my heart good especially with the current climate with law
enforcement in the media.” Mr. Banasco was highly impressed with the jail’s automated standards file system and
suggested sharing our methods with other agencies.

Overall, the audit team was very impressed with the sanitation of the entire jail, the maintenance and upkeep of
the jail, and the documentation covering the standards. In addition, they spoke highly of the Roanoke County
Sheriff’s Office staff and their duties and the manner in which they perform their duties. The audit team will make
their recommendation for reaccreditation to the Commission on Accreditation for Corrections when they meet in
Indianapolis, Indiana in August 2015. Major John Bowman, the jail administrator, and Sergeant Denise Ory, the
accreditation manager, will attend the hearing to represent the Sheriff’s Office.



