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Stakeholder Interviews 

and Small Group Discussions
Total Stakeholders Interviewed: 93

Oak Grove Center Survey & Public Schools Outreach
Available online, at public meetings, and at libraries

Total Surveys Completed: 627

Community Meetings
Existing Conditions and Issue Identification

Total Attendance: 106

Draft Plan Reveal
Thursday, May 2 and Saturday, May 4

Oak Grove Elementary School

Finalize Plan with:
County and City Planning Commissions

County Board of Supervisors and City Council

Key Property Owners/Tenants 
Stakeholders

Public Safety 
Stakeholders

Transportation
Stakeholders

Planning
Stakeholders

Economic Development 
Stakeholders

Environmental 
Stakeholders

Utilities 
Stakeholders

Over the course of the study, staff engaged 
93 stakeholders at 18 meetings. These in-depth 
discussions included a wide range of local staff, 
community advocates, business representatives 

and other organizations.

• Repurpose properties and improve corridors 
• Walkability, bike-ability, ADA connectivity to Roanoke River Greenway & neighborhoods
• Improve intersections along Route 419 for traffic & pedestrians
• Cohesive zoning between Roanoke County and the City of Roanoke
• Streetscaping to improve experience & aesthetics – “green it up” with trees & landscaping
• Placemaking to invigorate community: restaurants, retail, and community spaces that build 		
    on local character
• Consider allowing small outparcels along Route 419 
• Repurpose Oak Grove Park
• Expand park and recreation opportunities, especially trails and activity spaces for kids
• Public transportation
• Redevelop Oak Grove Plaza
• Demand for medium-density housing options – young professionals & empty-nesters
• Market demand for office space
• Upgrade commercial buildings and facades

An online survey, open to the public from 
February 1, 2018, through April 7, 2018, 
received 627 responses about the Oak Grove 
Center area. The survey asked respondents 
to share opinions and information about 
their relationship to the study area; their 
perspectives on how safe, easily accessed, 
and unique it is; the issues they saw regarding 
businesses, transportation, housing and land 
use; and the types of improvements they’d 
like to see there. 

The online survey was also translated into 
Spanish and paper copies in both languages 
were available at County libraries and at 
the community meetings. The survey was 
promoted on social media and advertised in 
area mailings, County e-newsletters, Roanoke 
County Public Schools, and study fliers.

Design Open Houses
Survey Results and What We Heard

Total Attendance: 63

Roanoke County Planning Commission
Paul Mahoney - Cave Spring District

Troy Henderson, Chairman - Catawba District
Wayne Bower - Hollins District

Rick James, Vice Chair - Vinton District
Jim Woltz - Windsor Hills District

At two design open house meetings in May, attendees helped “reimagine” changes over the 
next 20 years in Oak Grove. Participants voted on potential future design options for a new 
Oak Grove Center, including possibilities for commercial and residential redevelopment, new 
community spaces and multi-modal transportation improvements. 

The “dot” exercise asked participants to mark their preferred and not preferred types of 
improvements in these broad categories using green and red dots. This exercise helped staff 
identify design recommendations and priorities for the area. See the top results pictured below:

Why Oak Grove?
• Roanoke County Activity Center
• Shared 419 corridor with Roanoke County/City of Roanoke for a collaborative planning study
• Potential for mixed-use development and redevelopment projects
• Multifamily housing opportunities to help satisfy area needs
• Infrastructure improvements needed in the area to expand development site potential, such 	
   as roads, utilities, pedestrian accommodations, etc.
• Several pedestrian projects underway in the vicinity

Activity Centers in Roanoke County:		            

Online Exercises Available
for Draft Plan Reveal Feedback
Thursday, May 2 - Friday, May 31

and 
Stay-Up-To-Date on our progress at:
RoanokeCountyVA.gov/OakGrove

Developed Draft Document
Planning and Economic Development staff from Roanoke 
County and the City of Roanoke collaborated on the vision, 
goals, and objectives at a joint planning workshop meeting 
at the South County Library.

County and City staff developed the draft plan and prepared 
for the May Draft Plan Reveal meetings at a joint design 
charrette at the Roanoke City Municipal Building.

County and City Planning staff reviewed the draft vision and 
principles with the City of Roanoke Planning Commission on 
April 5. 

County Planning and Economic Development staff reviewed 
the draft vision and principles with the Roanoke County 
Planning Commission on April 16. 

At the meetings both City and County Planning 
Commissions provided initial feedback and received a 
preview of the upcoming Draft Plan Reveal meetings.

Survey Highlights: Transportation, Streetscape, and Land Use

Survey Highlights: Economic Conditions and Features

Public Input Topic Areas:
• Land Use
• Development/Redevelopment
• Transportation
• Natural & Cultural Resources

Methods of Gathering Input:
• Surveys, Feedback Forms, Comment Sheets
• Map Labeling
• Conversation
• Children’s Activity Table

Themes from feedback received:
• Construct bicycle lanes and ADA-accessible infrastructure including crosswalks, sidewalks  		
   and greenways 
• Expand parks and recreation opportunities, especially trails, and activity spaces for kids 
• Improve intersections along Route 419 to facilitate traffic flow through the area 
• Upgrade commercial buildings, and facades 
• Add restaurants, cafes, retail, grocery shopping and community spaces to hang out

Planning Study Objectives:
• Identify opportunities for higher density residential and commercial development and    			 
   redevelopment (alternatives)
• Develop a multi-modal transportation plan to include cross street sections, parking needs, 		
   recommended improvements and planning cost estimates
• Develop recommendations and planning cost estimates to upgrade the existing infrastructure	
   systems
• Develop design standards for future development and redevelopment
• Provide recommendations to implement the plan

Planning Study Information:
• 173 total acres in the study area
• Great visibility: 26,000 vehicles per day on Route 419
• 80+ commercial and residential properties
• Investment options: undeveloped and vacant sites

Ongoing Outreach
Study Area Business Visits (3 rounds) 

Brambleton Area Business Association (2 presentations)
Back Creek Civic League

Greater Deyerle Neighborhood Association
Roanoke County PR&T Advisory Commission Presentation 

Roanoke County PR&T Tons of Fun Booth
Cave Spring Goodwill Booth

Social Media - Facebook, Twitter
Oak Grove Center Mailing List

Roanoke County:
Philip Thompson at (540) 772-2029

pthompson@roanokecountyva.gov
City of Roanoke:

Wayne Leftwich at (540) 853-1104
wayne.leftwich@roanokeva.gov

Overarching themes from the 
Stakeholder Interviews are below:

Recent Community and Economic Development

County and City staff sent over 2,500 
postcards to the community and visited 
approximately 150 businesses in the Oak 
Grove area to advertise the Draft Plan Reveal. 

City of Roanoke Planning Commission
Karri B. Atwood, Vice Chair

Sarah Glenn
Kermit (Kit) Hale

Lora J. Katz
Frank C. Martin, III

James E. Smith, Chairman
Pamela D. Smith

County and City Planning Commissions

County Board of Supervisors and City Council

Roanoke County Board of Supervisors
(Pictured left to right)

George G. Assaid - Cave Spring District
Martha B. Hooker, Vice Chair - Catawba District

Phil C. North, Chairman - Hollins District         
P. Jason Peters - Vinton District

David F. Radford - Windsor Hills District

City of Roanoke City Council
(Pictured left to right)

Joseph L. Cobb, Vice-Mayor
Anita J. Price

Michelle L. Davis
Sherman P. Lea, Sr., Mayor

Djuna L. Osborne
Patricia White-Boyd
William D. Bestpitch

The owner of Keagy Village and 
leasing agent Thalhimer continue 
to market this high  quality 
commercial property for new 
retail investment. The ready to go 
5-acre pad site is well positioned 
to attract a 50,000 sf. grocery 
anchor and other supporting retail 
tenants. This property has received 
significant interest due to its high 
profile location, nearby residential 
density, proximity to large 
employers and desirable daytime 
traffic generators. 

Oak Grove Plaza is also being 
marketed by Thalhimer as the 
new leasing agent for the  
property with small shop and 
anchor space available up to 
11,000 sf. Both the Keagy and 
Oak Grove Plaza properties 
benefit from existing signalized 
intersections and high income 
demographics desired by 
commercial tenants. 

Metis Plaza has proven to be 
a desirable destination for 
new high quality office users. 
Renovations are underway and 
continue as new tenants are 
secured. Metis Holdings relocated 
their offices to the property in 
January, well in advance of their 
previously defined schedule. A 
grand opening will be held in 
early summer to celebrate the 
renovation and new tenants.

“Metis Holdings is really creating an anchor for the entire 
corridor so it’s really great to see a redevelopment project 
come back to the Oak Grove area.” -Jill Loope, Roanoke 
County Economic Development Director

Roanoke County Public Schools
Outreach

Roanoke County and City of Roanoke Planning Staff 
presented to the Roanoke County Student Advisory Council, 
Oak Grove Elementary School Faculty, Hidden Valley 
Middle School Faculty, Hidden Valley High School Faculty, 
Hidden Valley High School Titan 21 Expo, and Roanoke 
County   School Board. *Please see the Roanoke County 
Public Schools Outreach exhibit for more information!

Winter 2018

1-Mile Demographics:
• Population: 6,709
• Households: 2,978
• Median Household Income: $70,222
• Average Household Income: $89,681

Public Transportation Station Results

Reimagine Oak Grove
EAT. SHOP. ENTERTAIN. CONNECT.

Restaurant
Outdoor-Seating

Natural Water
and Play Park

Public Art
Sculptures

Landscaping/Streetscaping Outdoor Recreation Spaces Placemaking Elements

Town Center
Mixed-Use

Standalone
Patio Homes

3+ Floors Traditional
Village/Complex

High-Density HousingLow-Density HousingCommercial Buildings

Pedestrian/ADA Facilities Transit/Rideshare FacilitiesBike Facilities

Separated Bike-Ped
Shared Path

Paved
Greenways

RADAR and 
CORTRAN Service

Private Development Station Results

Public Spaces Station Results


