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Addendum No. 4 
RFP 2020-013 

Maintenance of the Electronic Security System 

 
 

1. Previous Contract Attached 
 

***REQUIRED*** 
 

***Sign and return with your bid package*** 
 
 
 
 

 

______________________________________              ___________________________________ 

Sign Name:      Print Name:  
 
 
________________     _____________________________ 
Date:        Company 
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South Westam Communications, Inc. 
Corrections & Justice Group 

www.swcdec.com 

LETI'IR OF CERTMCATION cl WARRANTY 

11wlk you for c:booling South Western Communications, Ille. for your eJectronlc aystmns in1Bgration needs. Below you will find tbe 
certification and wmmty information for the following project. 

Facility: Weetem Virgmja Rogional Jail,. SaJem VA 
Systems: Door Conb'ol, ~le, Touch Screen. UPS, lumrc:ommunicatiom, Visitation Phone, CCIV. Card Accea. 
Video Vilitation, Dureaa, Call Button 
Ccnification Date: 04/07nm9 
WamntY Begin Date: 04/07/2009 
Wanm,ty Expiration Date! 04J07/2011 

South Western CommlD'lication.s (SWC) certifies that the system bas been Installed per the manufacturer's recommendations and ls 
limctioning c:orm:tly. This wammty ill for equipment and labor fumi9bcd by swc IS put of this CODlrlCt:. 

Warranty uduloaa~ 

a) Repair' of damage caused by the uae of unauthorin:d supplies or cqulpmout 
b) bp&ir' of damage er incteue in service lime "1JICd by: accidmd. diauter, wmcb ,i.u include. but not be limited to. 

me. flood, wmr. wind md Ugbtnlne; neglect or ml9usa, altmmolll, wh1cb shall include, but DOt be limi&cd to, ay 
dmatiaD from South Weatem Commwuc:atioo's physical. mccb•oie&I ar cli:ctrical maduno dcsip. 

c) Dcvicce ncit mppliod by South Western Communications and the adjulbnom tbcrcot which are COODacted to, ad/or 
monitored and/or .contmlled by SWC equipment. These devices C8ll be, but are .not limited to, mec:baical, electrical 
or electronic in nature. 

d) E1cctrica1 wcrk utmnal to the equipment or acccaaoriea furnished by South Western CammUDications. 
e) Repdr or damage or incrcaac ill service time caused by failure to contiaually provide a sumblo opentina 

mvircmmcat as JRIIClibed by Soi.db Wcalml Communic::aticm md/m the~ 1111Dufic1ur8r, inclDding. but 
Dot limited to. tbo failin to provide. ar 1111: failure ot adequate aad regulated elemical powa-. air condidcmin1 or 
humidity CODlrOl. 

f) Routine rnelntcD1111cc visit will be provided at the tmd of the WllllllJt}' period at a time coordinated wbh lbc Owner 
tor adjuatmm111, replacement of pu1I. Campoacmtl. and/ar supplies. 

g) Services will be perfao;ned within tho abow 12-IIIODlh pmfod not clusified u J'OUliae mamtenaico or as wamnty 
work u dc:acribod in Division l section "Warranties and Bonds" when autharmd in writin&, Compcmlllioa fi:lr 
addmonal services must be agreed upon. in writing prior to pedorming scrvicea. 

C\lstomer shall not taznper with. 11Qjust, alter, move, remove, or otherwise interfm: with equipment, nor permit the same by other 
ContnldOrS without first obtaining permission from SWC. Any work performed by SWC to com:ct customer's breach of the 
filRgoing obliptlon shall be conecced and paki for by die Customer at SWC's prevailing mes. 

CC: MuterFile- 12Z 
RT: 00_. FYA: MM __ 

1608 CHURCH STREET SE• DECATUR, AL 35801 (216)351-2441 • FAX (211)351-1&48 

CORPORATE H!ADQUARTERS - EVANBVLLE. IN 
MAJOR BRANCH LOCATIONS - DECATUR, AL• EVANSVILLE, IN • INDIANAPOUS, IN• NASHVILLE. TN 



Extended Warranty Information 

Customer: Western Virginia Regional Jail 

Equipment Location(s): 

Western Virginia Regional Jail. Salem. VA 

Term of Contract: From July l, 2018 through June 30. 2019 - Coverage must be continuous 
and extend from base contract two year warranty. Warranty eod date: ApriJ 7, 2011 

Equipment Covered: Door controls, lighting/receptacle controls, touchscreen control 
stations, UPS, intercommunications, video visitation, CCTV, card access, duress and call 
button systems installed by SWC in the Jail. 

Listed below are the costs for extended warranty parts and labor agreement. 

Coverage type: All parts, material and labor included 

Billing Period: Quarterly 

(1) Amount per Quarterly Period: $35,498.00 
(2) Annual cost: $141,992.00 

This proposal is valid for a period of 90 calendar days. At the end of 90 days pricing 
must be re-evaluated to incorporate the most current costs of material and labor. 



Extended Warranty Agreement - South Western Communications 

I. SERVICES: South Western Communicaiions shall St:f\icC. and \\arran~ the systi:m(s) as desiJJned by 
South Western Communications and appro,·cd hy Cuswmcr. in accordance with Sou1h Western 
Cnmmunication·s Propo~ol (altllched). 

2. SERVICE AGREEMENT CIIARGES '. The Customer agrees to pay South Western Communications. its 
agents or ussigns. lhe maintenance chargt: ns listed in the Propo,al. suhjcct to the terms and conditions 
115 Ii sted in the Proposal and Sal~-s and !,i:r, ice Agrc:1:mcmt 

J. MAISTE~ANCE & SERV!Ct· Customer hereby authori.r.es and empowas Soulh Western 
Communications to perform or cnusc 10 be pcrfonn~ the \\Ori. m:ceS5aJ) to fulfill the terms of this 
Agrci:mcnt. including hut not limited 10 maintenance, inspc:i:uon. teslin~ and repair of the systems on its 
premises. Such work shall bl! Jmfiirmcd in a workmanlike manner in accordance: \\ith Sooth Western 
Communkation·s standnrd practices and shall he completed in accordance \1ith a mutual!) agr«d upon 
quarterly schedule. unless staled oth~·1l!C in 1hc Proposal. The obligation or South Wcsu:m 
Communications 10 provide service relat1:d to lhe maintenance of1hc system pertains sold) to lhe itc:rns 
insulled b)' South Western Communications. South Wesh:m Communications is not obligated to 
maintain. repair. s.:rvice. replace. operate! or ossun: the operation of an) device. system. or propt:rt) 
belonging to Customer or to any third part) to '-htch such spec:1fit:d S)Stcms or components nre attached. 
unless specilically a~el!d upon in this a!lrecmt!nt. In order 10 protect <.:ustomcr ti'om losses resulting 
from. dama~c to. or destruction of South Western Communications systi:ms. Customer shall include 
such systems in the cm•erage provided in its liabilit) and fire insurance policies. South Western 
Communic111ions will provide sc:nice availability tn w:cordancc Vllith the coveragi; requirements listed in 
the Proposal and dcfim:d under •covc:ral,!e t)·pc" while the equipmeni is located on the premises upon 
\\hich it wns installi:d. The: service to be provided is inh:nded 10 keep the equipment in. or restore lhc 
equipment to. good working order. UnschcdulL-d. on-coll remedial maintimancc is also to be provided by 
South Western Communications undc:r this Agreement ii.'! necessary Service pro\·idi:d by South 
Western Comrnunica1ions under ti is Agrcemenl docs not .lSSun: against. nor does South Western 
Communications 11Ssumc nny liability for. 1mcrruptions in operation of the equipment covt!rcd by this 
Agr~ment. When co,·cred by our Full Sen ice Agreement. the service also includes preventative 
cnalntcnnnce basr::d.upon the spcc:inc needs of the individual equipment as determined by South Western 
Communications. 

4. OPERATIO~: Customer rcp~nls and agrees to use 1he i:quipment properly and follow propi:r 
operating procedures. test the S)Stcms nnd tu notif)' South Western Communications prompt!) if such 
equipment foils to respond to the tc-.;1. If South Western Communications representatives arc sent to 
Cu.stomcr's premises in respon~ 111 a service call or alarm signal cau~d b) llie Customer improperly 
following operating ins!ructions or failing tn close or proper!} secure II protecti;:d point. to pa) 1111 

additional service: charge at the prcvailin~ rate pr:r occurrence Customer agrl!l:s tha1 all doors. sliders. 
electric locks. or other clemenL~ or the premise~ a:s no\lo constructed will be maintained in such 
condition. at Customer's c:1.pcnse. as 10 p,.TITlit proper installation and operation of the system(s) 

5. DELAYS • INTF.RRUPJ'IO~ OF SFRVICE'. South Wcstem Communications shall not be liable for 
any delays. however caused. or for interruptions of si:rvicc caused b> strikes. riots. floods. acts or God, 
or by Ml} event b'*·ond the controt of South \\',:stem Communications South Western 
Communications will not be required 10 furnish scmcc to Customer while such in1em,ption shall 
continue. 

6. EQUIPMENT COVERED: All equipment original!> install.:d b:, South Western Communications. 
Thes.: systr::ms are CCTV. Security M11nagi:mcnt Compu1crs. l..ockrng. Control. lntcrcorn'Paging. Fire 
Alarm. Duress System. Card Access S)·stem and inmate visitauon phone s:,·st~. 

7. r..XCLUSIONS: Ser.ices to be provided b) South Western Communications pursuMt 10 this 
Agreement do not include:. 

a) Repair of damage or increase in ser,1ce time caused by foil ure to conlinuall:, pro\ idc a suitable 
operuting environment with all rad lilies as prescribed by South Wes1em Communications ond!or thr: 
~quipment manufocturc:r, Including. but not limited to. lite failuri: to pro, ide, or tho: failuri: or. 
adequate 11nd re&ulat.:d ~lcctrical po\\cr. 111r conditionin11- or humidit) control; or such :;peciul 
requirements as contllinc:d in the original \~arranty ktter. 



b) Repair of damage or increase in sc:r. ice time caused b~ use of the equipment for other than the 
ordinlll) usc for which the equipment W3S designed or purpose for ,,h1ch it wu., intended. 

c) Repair of dama110:. rc:placemi:nt pans (due to other than nonnal wcor) or re1>4.!titivc service calls 
caused b> the use of unauthorized supp lits or equipment. 

Li) Repair of damage or incn:nsc in service time causi:d b): accident. disaster. which shall include. but 
not be limiti:d 10. tire. llood. watc=r. wind and llghtning; mmsponruion. neglect or misuse. 
alterations. v.hich shall include. but not be limiteJ to, am de\iillion from South Western 
Communicatmn·s ph)sicol. mc:chanical or electrical mnchinc deslgn; attachments. which are defined 
as the mechanical. electrical or d~-ctronit into:rconnc:cting 10 non-South Wcstc:m Communications 
equipment nnd do:vicc:5 not supplied by South Western Communications. 

e) Electrical work e~ternal to the cquipm(nt or ac=sories furnished by South Wcstem 
Communicot ions. 

8. ADDITIONAL CHARGES: Unlcss otherwise specilkd in the Proposol. service charges for the system 
are bll5cd upon co\·c:ragc ns spccilicu in thll ~hours of opcation.H Sl!r.·icl! performed outside this 
windO\\. or 115 a result of the: t'ililurc: of the Customr:r to adhere to the rcquirc:mo:nts as specified by either 
the manufacturer -0r outside the scope or the Agreement. shall be chargeable at South Western 
Communications prcvailin~ rates. Customer sholl not tamper l'ilh. adjust. alter. move:. rcmo\·c. or 
other\\ise interfc:re with equipmi:nt without South Western C:ommunication ·s spccilic pcnnission. nor 
pc:rmit the same b> other Contracton. An) work pcrformed b) South Westc:m Communications to 
correct Customer's breach of the foregoing obligation shall be corrected and paid tor by Customl!r at 
South Western Communications rm.:vailing rates. Remedial maintenance due to Acts of God or events 
bc)'Ond lhc control of South Western Communications shall bl! t orrected by South Wcstcm 
Communications nnd paid for by Customer in accordance with Suuth Western Cummunications 
prcvoi!ing rates. 

9. LIQUID,\TLD DAMAGES - South Westc:m Communication·~ LIMITS OF I.IABILITY: It is 
understood thal South Western Communications is not an insurcr; thal insurance for whatever r.::ison or 
pUfJ>OSC and in whatc:ver amount shall be obtained b) Customer. if any i~ desired: thol the sums pa}ablc 
hereunder to South Wc:stem Cornmunii:111ions b) Customcr arc basi:d upon !hi! value of scrvtc~ o(Tc:rcd 
and the scope of liability undenaken ll!ld such sum5 arc not related to lhe ,aluc of propc:n) belonging to 
Cus101111:r or 10 others localc:d on Customer's premises. Cuslomc:r docs not sc::1:k indemnity b) this 
Agreement from South Western Communication~ and spec1ticall) wai\·es any rights for indemnity for 
:iny damages or los~s caused b) h=rds m Custom(r.l, ln,itccs. Guests. or property. South Westc:m 
Communications MAKES NO WARRANT'r'. i::XPRI-SS OR IMl'LI D. Tl-tA"I HIE SYSTEMS IT 
INSTALLS OR TIIE SERVICF.S IT FURNISHFS WILL AVERT OR !'RF.VF.NT OCCURRENCES. 
OR TIIE CONSEQUENCES THERFfROM. WHICH THE SYSTEMS AND !,LRVICES ARE 
DESIGNED. Custornc:r .tgrees that South Western Communications shall not be liable lor :uiy of 
Customer's losses or damages. irrcspccth·c of ori&in. to person ur propcn). whether direcll~ or indin:ctl) 
caused by performance or non-performance of obhgnuons impo5'.'li b) this ugrecm~t or b> negligent 
acts or omissions of South Western Communu:ations. its ag.ents or cmplo)o:cs. The Customer docs 
hereby wah·e and rclcosc any rights ol n:cO\CI) against ~uth Western Communications that JI moy 
hu, e hc:rcund~r. 

10. RENEWAL: The Service Agrecfll(nt pomon of these conditions is sd(-rencwing fo r thl! tcnn pro\ ldcd 
herein and at the: price:. in clTo:ct 11s of the date of rcnc:w11l unless mod1fil!IJ or cancelc:d by either plltt)· in 

writinl! not less th1'(1 thirt) (JO) d11~s prior to the expirat on dnh: ofthh Agrccment. 

11. TERMINATION/PAYMENT: South Western Communications h3S the: option to lcrminate this 
agreement for cause should an1 payment duc: from Customc:r to South Wcstcm Commumcutions rcmain 
o,·erduc for a period or mon: than thirt) (JO) d11ys. Should South Western Communications elect to 
exc:rcisc: such cancellation option. Sllid c::..ercise shall be in writing. so:nt b) certified mail rcrum ~c:ipl 
requested. :llld such cnncc:llotion shall be effective upon rccc:ipt 

12. SUCCt;SSORS: The Agr«mem is not a~signablc by Customer c.,cept upon the wriucn consent of South 
Western Communications. which consent \\ill no1 unreasonably be \\ 1thheld. 



13. ENTIRE AGREEMENT: This Agreement is to govern the providing of services b> South Western 
Communications 10 Cuslomcr as dcscri~d hen.:in. Nothing tn this A~rccmcm is to he construed es 
creating a lc:a.sc: or a leasehold agrn:ment hetwec:n the: parties. This Agrccmcn1 is not binding unless 
approved in writing by o.n authorized representative of South Wcstcm Communicll.tions. Ir approval is 
not obtained. the onl.> liabilit; of S0u1h Western Communications shall bc to r¢1um to Customer the 
amounl, if an), paid to South West cm Communications UJ)-On the signing of the Agrccmi:nt hy its 'ialcs 
Reprcscntathc:. This wTiting. togedter with any individual!> signed :u:cept:incc of Proposals. rider. other 
attachments pcrt11jning to this /\gn:(ment is intended h.> the: parties 11S the linnl expression or their 
agreement with respect to the subject matter contained herein and also as the complc11: and exclusive 
statement or the tcnns and such Agrccm~'Tlt. not\\lthstanding an~ prior. contemporaneous or subsequent 
purcha....: order or other document relating tn said suhjc:ct mauer. There is no course of dealing or usage 
of the trudc what would supplement or conflict with its tcnns 'lnis Agreement may onl> be amended in 
writing signed b) hoth panics. 

14. JURISDICTION. This Agrccincnl u 111 he J:O\Cmed b> the laws of the State of Virginia. 

IS. RESPONSE: Phone contact \\ ill he made h} South Westcmt Communlca1ions within on1! (I) hour 
following receipt of an emergency si:rvice call. An authonud person must place the Orii inatina service 
call request. Facilit> personnel with access 10 equipment rooms. c:ihincts and racks ~ho.II he made 
nvail11hlc to assist in C\'ah1ating the c:quipm.:nt foilurc durini return phone call(s). 



PROPOSAL ACCEPTANCE 

The specifications, conditions, prices, and Service Agreement (attached) presented in this 
proposal are accepted as indicated by the signatures below. South Western 
Communications is authorized to perfonn the maintenance services as specified within 
this proposal, when payment is made as outlined in this document. 

ACCEPTED BY: (Please type or print except where otherwise indicated.) 

CLIENT: 

Facility Name:...w,..,u...-'LL..:...:_:__~4Ll--l-~~tB-, oNt I J a. [ I . 

South Western Communications: 

Authorized d /~ 
Signature: ~~ 

Printed r"" 
Name, Title: mM e 

Date: /c,~ ~-


