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1. Can the county please provide clarification regarding each of the evaluation criteria
listed on page 10 of the RFP? In order to be technically acceptable in each of the
areas for adequate evaluation by the County, we feel this info would be helpful in
formatting our response to you.

For example: 20% of the evaluation rests on Past Experience- could you provide more
details regarding what the County considers relevant experience?

For example: Another evaluation criteria is Reliability- would this be reliability of our
proposed network solution and would you mean reliable speed and/or service or
something else? We want to make sure that we address your concerns regarding
Reliability correctly.

Answer:
1. Network Map/Topology Map and Provider —how you’re proposed services
matched the areas of requested services. Note: Proposals for other areas are
welcome but there needs to be maps provided for those as well.

2. Past Experience -knowledge or skill in the installation & maintenance of
broadband/high speed Internet that you have gained because you have
provided those services for other users in the past or for a long time

3. Reliability -the degree to which the services provided can be depended on to be
usable.

4. References -Customers who can be asked for information about the proposer’s
services, abilities, and quality of work.

5. Cost —total cost of the project
6. Timeline to Install Services —the time from initiation to availability of services

7. Sufficiency -an adequate amount of information, especially of essential details to
properly evaluate the proposal.
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2. Request for Proposal price form: Could you please provide me with guidance on
how to locate the Request for Proposal price form? The wording on this is unclear as it
appears proposals but use the form but that a form isn’t available.

Answer: Page 11 under SUBMISSION AND RECIEPT OF PROPOSALS section (b) it
states “There isn't a pricing for available. So you may use your own.

**REQUIRED***

***Sign and return with your bid package***
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