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Roanoke, County of
January 2023

Trend period displays 13 months.

Member engagement lookback period considers the Last 18 Months.

Current Period for Activity Details and Dispensed Rx (if applicable) displays 1 month(s).
Engagement views omit rows with fewer than 0 eligible members for visual clarity.
Volume views omit rows with fewer than 0 total appointments for visual clarity.
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— Ignite Insights- Snapshot | January 2023 displaying 13 months
Roanoke, County of

Roling 12 Month Total Visits 2, 04
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The Clinic Proximity filter keeps All.
The Relation Grouping filter keeps All.
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Member Satisfaction (Rolling 12 Months)
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— Total Engagement
49%
20
68%

15 Eligible Members Engaged Members Total Engaged %
E Employee 1,015 727 2%
E 10 10
=

6 Spouse 280 149 53%
5
0 Grand Total 1,295 876 68%

Engagement Filters: The Local / Remaote filtier keeps All. The Patient Clinic Proximity filter keeps All. The
Department filter keeps All. The Work Location filter keeps All.

*MWote Engagement filter criteria. Using Engagement Range of Last 18 Months.
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— Engagement Snapshot | January 2023 (Engagement Lookback Period: Last 18 Months)
Roanoke, County of

#® Marathon

Engagement includes all visit types unless otherwise noted.
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Local F Remote filter keeps AL

The Patient Clinic Proximity filter keeps All.
The Department fiter keeps All.

The Work Location fitter keeps AN

The Relation Grouping filtler keeps AL Report Generated on: February 2023
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— Visit Volume Snapshot | Displaying Totals for Rolling 12 Months Ending January 2023

Roanoke, County of

Total Visits in Rolling 12 Months
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The Clinic Proximity filter keeps All.
The Relation Grouping filter keeps All.
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% Preventive Visits
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% Repeat Visits in Rolling 12 Months (2+ Visits)

75%
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— Member Satisfaction | NPS and Survey Comments A Maﬁlthon
I Health.

Roanoke, County of

NPS Respondents (Displaying 1 month) Survey Comments (Displaying 1 month)
29

Marathon Health and
Wellness South JENNIFER AND MEREDITH ARE AMAZINGII

Marathon Health and

. staff is very nice
Wellness South v

Marathon Health and || love coming here. | always feel like | am heard, and | love that they remember
2 1 Wellness South me.
| ——
Promoter Passive Detractor
Marathon Heailth and Both staff members are great examples of excellent customer/patient service.
R —— They were exemplary in their care, concern and empathy for my current health
Averages and Trends Wellness South status.

Net Promoter Score
. 100.0 Marat e
Avg. for Rolling 12 Mos: Marathon Health and

Wellness South Great care

Marathon Health and
Wellness South

88.7

Awesome staff

Survey Completion ™

13%
RﬂtE‘ Marathon Health and Excellent service, and competent care! If's nice to be seen by people that seem
Avg. for Rolling 12 Mos: Wellness South to genuinely care.
9.6%
Marathon Health and  Jennifer and Meredith are excellent and work so well with clients. Very caring
Wellness South and thoughtful.
e i 1007 "
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— Activity Detail | Top Dx and Appointment Type (Displaying 1 months of data, ending January 2023)

Roanoke, County of

Total Appointment Volume
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Top 20 Appointment Types

[
I 33
I 23
I 19
B 14

| kE
2
2

i

I 10

B

| B

InPerson; Biometric Screen

InPerson; Acute Complex
InPerson; Dedicated CHR
Phone: Provider CHR

Phaone; Acute Simple

Phone: Dedicated CHR
Phone: Provider Consult
InPerson; Acute Simple
InPerson; Provider CHR
Phone: Provider CHR Subseq
InPerson; Nurse Visit

Phone: Acute Complex

InPerson; Allergy Injection .4
Video; Provider CHR 2
Phone: Nurse Visit |2
InPerson; Provider CHR Subseq I2
InPerson; Lab Draw |1
InPerson: Dedicated HC F/U |1
InPerson; Dedicated CHR Subseq |1
InPerson; Covid Testing |1
all other L E

Appointment types generally represent the high level reason the visit was scheduled. Diagnoses represent the clinical assessment of patient problems addressed

during the visit. Multiple diagnoses are frequently entered per visit.
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Total Diagnosis Volume

315

Top 20 ICD Codes

Encntr for general adult medica.._ 63
Encounter for screening, unspe_._ 58

Pure hypercholesterolemia, un.. - 13
Acute upper respiratory infectio.. - 13
Elevated blood-pressure readin_.- 12
B
| U
Dietary counseling and surveill.. .?

Generalized anxiety disorder l 5

Impaired fasting glucose

Lipoprotein deficiency

Otitis media, unspecified, left earl 5
Essential (primary) hypertension l 5
Acute sinusitis, unspecified l 5
COVID-19 B
Body mass index [BMI] 40.0-44_[| 5
Type 2 diabetes mellitus withou..l 4
Acute pharyngitis, unspecified I 4
Glossodynia I 4
Encounter for other general ex.. I 4
Body mass index [BMI] 34.0-34_[J] 4
Otitis media, unspecified, right I3

I <0
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— Biometrics | Risk Reduction (January 2023 with 24 month lookback)
Roanoke, County of

Patients Making Progress on Biometric Risk Factors
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Body Mass Index Diastolic Bloed Systolic Blood AT Fasting Blocd HOL Cholesterol LDL Cholesterol
Pressure Pressure Glucose

Number of Patients Starting Number of Patients Making % of Patients Making Any

BiometrichName Total Patients Screened at Risk Any Improvement Improvement
Body Mass Index 988 496 75 15%
Diastolic Blood Pressure 1,000 626 176 28%
Systolic Blood Pressure 1,000 5f7 185 32%
A1C 77 48 6 13%
Fasting Blood Glucose 877 143 63 44%
HDL Cholesterol 890 355 42 12%
LDL Cholesterol 827 191 34 18%
TC / HDL Ratio 888 221 31 14%
Unique Patients 1,043 8as 355 40%
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