
Who – Approved Roanoke County Residents

What – Demand Response Rideshare Transportation Service 

When – Monday through Friday, 7:00 a.m. to 6:00 p.m. 

Where – Roanoke County, Roanoke City, City of Salem, and Town of Vinton

Why – To provide demand response transportation service to eligible 
Roanoke County citizens to and from their primary residence to facilitate 
independent living and continued involvement in the community.

More Information or Questions
Paula Benke, Transit Planner 

Email: cortran@roanokecountyva.gov
Phone: (540) 776-7271

Program Basics

 Eligibility:
 Roanoke County resident
 Age 65 or better and/or have a disability

 Fares are $5 per trip - cashless
 Vehicles are Roanoke County branded and are wheelchair accessible
 Complete the CORTRAN application to be approved for service at: 

www.roanokecountyva.gov/CORTRAN
 Once approved, download the CORTRAN APP to schedule and pay for 

rides

Scan QR Code for 
Apple Devices

Scan QR Code for 
Android Devices

http://www.roanokecountyva.gov/CORTRAN
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